STUDENT TO STAFF MEMBERS OF THE UNIVERSITY OR COLLEGE
FLOWCHART OF REPORTING OPTIONS

Raise a student complaint

University
Anonymous
Reporting

Report to
your College

4

More information on the next steps can be
found here.

Speak with your Tutor,
College Discrimination
& Harassment Contact
or someone you trust in
your College about
your experience. When
wanted you can ask
about the formal
procedures and how to
initiate these.

No action will
be taken.
The information
is recorded for
monitoring
purposes.

Formally report your
experience using your
College’s relevant
procedure, e.g.
Harassment & Sexual
Misconduct procedure,
Complaints procedure or
Discipline procedure.
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su STUDENT The Student Advice Service can provide a safe space for you where you can share
-

ADVIBE SERVIBE your experiences and navigate the reporting and support options available to you.


https://www.cambridgesu.co.uk/support/advice/contact/
https://www.studentcomplaints.admin.cam.ac.uk/student-complaints
https://www.studentcomplaints.admin.cam.ac.uk/files/flowchart_for_student_complaints_of_staff_misconduct.pdf
https://www.studentcomplaints.admin.cam.ac.uk/anonymous-reporting-students-and-staff
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